
Copyright 2020 VeriFone Systems, Inc. All rights reserved. Verifone and the Verifone logo are either trademarks or registered trademarks of Verifone in the United States and/or other countries. All other trademarks or brand names are the properties of their respective holders. All features and specifications are subject to change without notice, and do not constitute a warranty of any kind, 

including, but not limited to, warranties of merchantability or fitness for a particular purpose. Product display image for representation purposes only. Actual product display may vary. Reproduction or posting of this document without prior Verifone approval is prohibited.

S p e c i f i c a t i o n s

Verifone’s Commander Site Controller offers convenience store owners a versatile site management solution providing increased speed in 

payment acceptance, fueling operations, and back-office store control. The Commander is certified across all major dispenser brands, 

payment networks, and oil brands. The solution features Commander’s Configuration Client, a web-based tool that is used to modify and 

set up c-store configurations.

In addition to Configuration Client, Commander also has other site management software: Report Navigator, Transaction Manager and 

Commander Console. Report Navigator is used to view reporting data for the store. Reporting information such as the close day report can 

be configured to include a multitude of report options. Transaction Manager allows for site transaction logs and data to be accessed from 

the Commander or archived locally. Commander Console enables multiple store reporting data to be consolidated into one place for easy 

visibility to monitor and track sales trends. 

The Commander’s system architecture includes expansion slots to support up to 24 serial connections. It supports mixed dispenser brands 

and up to 64 fueling positions. Remote software upgrades are available to all Commander product lines using Verifone’s Remote Software 

Delivery (VRSD) feature. Enabling our c-store customers to receive new software remotely, without requiring an onsite service technician. 
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Site Controller 

Memory 

4GB DDR3 SDRAM, scalable to 8GB 

Diagnostic Panel 

Soft reset button, diagnostic console port, 7-segment status LEDs, 

heartbeat LED, power LED, diagnostic switches, add character 

based status display 

Storage 

Hard Disk Drive, 2.5” SATA, 250GB or Greater

Connectivity 

1 × USB 2.0 ports; 2 × 10/100/1000 Ethernet ports; 16 × RS-232 

serial ports, scalable to 24 ports 

Processor 

2.10 GHz Intel Core i3-2310E CPU, scalable to Intel Core i7 

Communications 

DTR power; Diagnostic Panel for fast debugging 

Operating System 

Secure real-time Linux, backup battery for power loss protection 

Expansion Capability 

PCIe expansion slot to add an additional 8 port serial card for up 

to 24 serial connections

Environmental 

0° C to 40° C operating temperature

Physical 

14.75" W × 6.25" H × 16" L 

Commander Dashboard 

Minimum System Requirements 

Commander Site Controller Base 38, broadband connection 

Browser 

Supports Internet Explorer 10 and higher, Mozilla Firefox 4.0 and 

higher, Google Chrome, Safari 

Mobile Device 

Supports mobile devices with screens 7.5" and larger 

Operating Systems 

Windows and iOS 


